
LIMITED LIFETIME WARRANTY 
 

In residential service the Manufacturer warrants to the original retail Purchaser that the tank and coil assembly shall 

be free of leaks for fifteen years in the home in which ERGOMAX was originally installed, provided that: a) the 

acidity of the water is within the normal Environmental Protection Agency (EPA) recommended range of between 

pH 6.5-8.5; b) the domestic water does not contain abnormal levels of particulate matter: and c) water hardness does 

not exceed 10.5 gpg.  Residential service shall mean use in dwellings with no more than two apartments.  Warranty 

will also be voided when installed with low pressure steam boilers if sludge is allowed to accumulate in ERGOMAX 

tank and boiler water acidity is outside the levels indicated above. 
 

In commercial service the Manufacturer warrants the tank and copper coil assembly for ten (10) years, the first five 

(5) years in full and years six (6) through ten (10) prorated 20% each year at the prevailing retail price, provided 

water and sludge prevention conditions defined above are met.  Commercial service shall mean use in other than 

residential service. 
 

Units are not covered from damage which may occur due to flooding.  In the event of tank leakage due to defective 

material or workmanship, such leak having been verified by an authorized company representative, Manufacturer 

will repair or replace the failed unit with a comparable ERGOMAX unit available at the time of replacement at no 

cost to the original retail Purchaser, except as set forth in this Warranty.  The repaired or replacement unit may have 

changes in design, material or construction which in the judgment of Manufacturer constitute an improvement of 

former practice.  The original Purchaser is responsible for all costs associated with the removal and reinstallation, 

shipping and handling to and from Manufacturer.  The replacement unit will be warranted for the remaining portion 

of the original Warranty. 
 

Component Parts Warranty 

Controls are warranted by the respective original equipment manufacturer for a period of one (1) year. 
 

Exclusions and Limitations 

This Warranty shall apply only if: 

1. ERGOMAX is installed according to the installation instructions provided with the unit. 

2. Any failure or malfunction does not result from improper or negligent operation, accident, abuse (including 

freezing), misuse, unauthorized alteration or improper repair or maintenance. 

3. The unit is used in the United States. 

4. The consumer presents a copy of the original sales receipt at the time claim is filed. (For first occupant of a new 

home, the date of closing will be deemed the date of purchase.) 

5. This Warranty shall be void if the manufacturer’s tag has been tampered with or removed from the ERGOMAX 

without written permission from TDC MANUFACTURING, INC. 

 

 

ERGOMAX & BUFFER TANK REGISTRATION CARD 
 

To activate Warranty, please complete and mail within 30 days 
 

Model: ______________________________   Serial Number: __________________________________________ 
 

Installation Date (m/d/y) ____________   /   ______________   /   ____________ 
 

Type of Use (circle one):     Home    /    Duplex    /    Apartment Bldg    /    Commercial 
 

Owner’s Name: _______________________________________________________________________________ 
 

Installation Address: ___________________________________________________________________________ 
 

City: _________________________________________  State: _______________  Zip: _____________________ 
 

Telephone: ____________________________________ Installer: _______________________________________ 

 

Mail Registration Card to:   TDC MANUFACTURING, INC.   155 Route 61 South, Schuylkill Haven, PA 17972 


